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75
Apnpec:
Hanee - OnepaTtop Hanee - KnneHt

1. TepMuHbl U onpepeneHnn
OCHOBHbIe MOHATUA, NCMNOJIb3YEMbIE B CornaweHun:

> OnepaTtop - VHAMBUAYaNbHbIM nNpeanpuHuMaTenb JIMuyTuH [eoprun
Anekceesny (MMH 970530050149), Bnagewowmnn CantoM, pasMelleHHbIM Ha
HeM Cepsucom “APIPAY”, HeobxoamMbiM Ana @yHKUMOHMpoBaHus Canta
obopynoBaHMeM N NPOrpaMMHO-TEXHUYECKMMWN CPeACTBaMM;

> K/IMEHT - WHAUBMAYANbHbIA NpeanpuHUMaTenb, OPUANYECKOE UL, a TaKXe
dunsnyeckoe nnuo, ucnonbsyrwme ycnyrn Cepsuca ans Lenein, CBA3aHHbIX C
npeanpUHUMATENIbCKON AEATENbHOCTbIO, 3aperncTtpupoBaBlieecs Ha Calite wm
npeaocTaBUBLLUME NEpCOHaNbHble AaHHble 0 cebe;

> Caunt - unHdopMaunoHHbl pecypc OnepaTtopa B ceTu WNHTepHeT no aapecy:
https://apipay.kz/ (n ero noaaoMeHbl), NpeAHA3HAYEeHHbIN ANg
npenocrasneHuns gocryna k Cepsucy;

> Cepsuc ("APIPAY"”) - nporpaMMHO-annapaTHbIM KoOMMjekc (nporpamma ans
OBM), npuHagnexawmn OnepaTopy, pa3MeweHHbin Ha Cante,
npepoctasnsowmm KnneHTy BO3MOXHOCTb aBTOMaTuM3auum rnpuema wu
OTrpaBKu nnaTtexen (aBTonnaaTexu), yrnpasseHUs noarnnckaMmun, BbiCTaBIEHUS
CYETOB U UHbIX DYHKLUMIN, ONMUCaHHbIX Ha CauTe;


https://apipay.kz/

> JINYHbIN KabUHET - nepcoHanbHblM pasaen Canta, AOCTYNMHbIN KnuMeHTy nocne
permcTtpaumm u asTopu3aumum, MOCPeACTBOM KOTOPOro OCyLecTBAseTCs
ynpasnieHne CepBMCOM, NPOCMOTP CTaTUCTUKM U ONJiaThl;

> Tapud - COBOKYMHOCTb (YHKUMOHANbHbIX BO3MOXHocTel CepBuca,
npenoctaBnisieMbiX KMEHTYy Ha onpeaesieHHbli nepuoa, CTOUMOCTb W
OoMnMcaHue KOTopbIX pa3MelleHbl Ha CaiTe.

2. Tpepmer CornaweHus

OnepaTop npepoctasnseT KAMEHTY HEUCKIIOUYUTENBHO NPaBO MCMNOSIb30BaHUSA
(npepocTtasnsgeT goctyn) CepBuca Ha yCcnoBusaX NpPOCTOMN
(HEeNCKNKYUTENBHON) NULEH3MM B npeaenax, NpeayCMOTPEeHHbIX HaCTOALWUM
CornaweHveM, a KnneHT 065a3yeTcsa NpUHATb M ONNaTUTb NpefoCTaB/ieHHble
npasa B Nnopsake v Ha YCNOBUSX, YCTAHOBMEHHbIX HacToswmnM CornaweHmem
n Tapndamu, pasmelleHHbIMK Ha CanTe.

Ooctyn KnueHta k CepsBucy npepoctaBnsetrca Ha Cante B ceTu WMHTeEpHeET.
KnueHT camMoCToAaTeNnbHO M 3a CBOW cyeT obecrneumBaeT NOAK/IOYEHME CBOMX
3MTIEKTPOHHbIX BbIYNCNNTENbHbIX CPeACTB K ceTn MHTepHeT n Canty.

CepBUC HE OCYLLECTBSIET 6AHKOBCKOE U TEXHO/Iormyeckoe obcnyxmnBaHue, He
ABNAETCA TOProBbiM, MOGWUNbHbLIM WM MHTEPHET 3KBAWPUHIOM, He
npenocrtaBnsieT obopyaoBaHue ANsl 3KBapWHra M He HeceT OTBETCTBEHHOCTU
32 TEXHUYECKYIO CTOPOHY onepauui, OCYLLECTBNISIEMbIX KNMEHTOM.

3. MWMcnonb3osBaHue CepBuca m JinuHoro kabunHerta

Mcnonb3oBaHne CepBUCOM ocyuwecTBnsaercsa 4yepe3 JIMYHbIN KabuHeT,
pa3MelleHHbIn Ha CanTe, ABMASKOWMACA NepCcoHaNbHbIM LLEHTPOM YyrnpaB/ieHus
KnueHta, nocpeacTBOM KOTOPOro OCYLLECTBASEeTCA AO0CTYyNn K GYHKUMSAM W
BO3MOXHOCTAM CepBuca.

Joctyn KnueHTa K JIMyHOMYy kKabuHeTy ocyuwectBnasetrcs KnnmeHTom
nocpeacTtsoM BBoaa JlormHa m lMapons (npouecc asTopusauun) Ha Cante no
aapecy: https://apipay.kz/login. KameHT HeceT OTBETCTBEHHOCTb 3a
COXpaHHOCTb cBoux JlormHa wu [lMapons. Jliobble AENCTBUS, COBEpPLUEHHble C
NUCMoNb30BaHMEM YYeTHOW 3anucu KnueHTa, cumTarTCa AENCTBUAMM CaMoro
KnueHTa.

Mcnonb3oBaHue CepBuCa BO3MOXHO TOJIBKO MNpu ycnoBuu cobnroaeHnmn
KnueHToM npaBwun nonb3oBaHua cepBuca «Kaspi Pay» B 4actu pobaBneHus
coTpyaHuka «Kaccump» 4yepe3 MobunbHoe npunoxeHue «Kaspi Pay» u
nepegayn Homepa TenedoHa, NPMBA3AHHOIO K Npodua KomnaHum KnuneHTta
B cepBuce «Kaspi Pay», Onepatopy. [lobaBneHmne «Kaccmp» B cepsuce «Kaspi
Pay» ocyuwecTtensierca KnneHToM 406poBOSIbLHO M CaMOCTOATENbHO B NOpsiaKke
M Ha yCnoBMSAX, OMNMUCaAHHbIX Ha canTe cepsuca «Kaspi Pay», B TOM uucne no
agpecy B cetun WHTepHeT: https://guide.kaspi.kz/partner/ru/profile/user/
cashier/q1402. Mocne pobasneHuns KnuenHtom «Kaccup» B cepBuce «Kaspi
Pay» KnueHT Ha p[o06poBONLHOM W CaMOCTOSATENIbLHOW OCHOBE nepepaert
OnepaTopy HOMep TenedoHa, NPMBSA3aHHbIN K NPOduUA KoMnaHnm KnnenTa.

NMocne nepepayn HoMepa TenedoHa, NpPMBSA3aHHONO MNPUBA3AHHOIO K
npodunio KoMnaHum KnumeHTa Ha cepsuce «Kaspi Pay» C COTpyAHWKOM
«Kaccnp», OnepaTtop He pekoMmeHayeT KiueHTy MoSb30BaTbCA CEPBUCOM
«Kaspi Pay» npu ncnonb3soBaHun ykaszaHHoOro HomMepa tenedoHa (B TOM uucne
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aBTOPU30BbLIBATbLCS) B Lensax nsbexaHusa TexHnyeckmx cboeB n CTabusibHOCTU
paboTtbl CepBuca. B npotuBHOM cnydyae KnueHT npuHMMaeT Ha cebsa pucku
HepaboToCcrnocobHOCTU U HedyHKUMOHMpOBaHMA CepBuca M NuwaeTcs npasa
Ha oTka3 oT CornaweHusa (Tapuda) M nonyvyeHUs AEHEXHbIX CpeacTs,
yrn/jayeHHbIX 3@ COOTBETCTBYOWNN Tapud.

dyHKUMoHan JinyHoro kabmHeta nossonset KnmeHTy nonyyatb MHdoOpMaumio
o0 Tapudax, o 6anaHce JInyHoro kKabuHeTa, niaartexax U UHYK WHPOpMauuto,
CBSI3aHHYK C npeaocTaBfeHMEM npaBa Mcnonb3oBaHusa CepBuca, M3MEHsATb
Tapud, ocyLlecTBNATb NaaTexu, NpocMaTpuBaTb, YNPaBiaTb U MOJSIb30BATbCSA
OOCTYNHbIMM (YHKUMSAMM M cepBucaMu B obbeMe npenocTaBAsieMblX Mpas,
onpeaeneHHblx CornaweHneM. YKasaHHbIN rnepeyeHb AeNCTBUN, AOCTYMHbIX K
coBepuweHuto B JInyHoM kabuHeTe n Ha CanTe, He ABASETCA UCYEpPMbIBAOWMM,
MOXET M3MEHATbCA M A0NoNHATbCS OnepatopoM 6e3 BHeCeHUS U3MEHEeHWI B
CornaweHue.

OcywecTtenasa nencresmsa B JINUHOM KabuHeTe, HanpaBfieHHble Ha U3MEHeHue
ycnosuin Cornawenusa (Hanpumep, cmeHa Tapuda), KnueHT noaTreepxaaere
CBO€ O3HaKOMJIeHMe U cornacue C npaBuiaMum MX OKa3aHUs, CTOMMOCTbIO U
TapudurkKaumen, 4to He TpebyeT 3akNyeHNs AONONHUTENbHOIO COrfalleHuns
K HacTosaweMmy CornalueHumto.

OnepaTop BrMpaBe BHOCUTb M3MEHEHUS WU [AOMONHEHMS B dYHKUMOHAnN
JlnyHoro kabuHeTa B CBSI3M C BHEAPEHWEM HOBbIX MNPOAYKTOB, YCHYT,
CEPBUCOB, NPOrpamMM Ans 3NEKTPOHHO-BbIYNC/TUTENbHbIX MaLLUWH.

4. Peruncrpauumsa Ha Caunte

Pernctpaumsa KnmeHToM JIMyHOro kabumHeTa ocCywecTBNseTca nyTem
3anonHeHuns ¢popmbl Ha CanTe no agpecy: https://apipay.kz/login.

Ona perncrpaumm M ucnonb3oBaHus JinyHoro kabuHeta KnneHT o0643aH
npeaocTtaBuTb AOCTOBEPHYHO WHPoOpMauutwo o cebe, B TOM 4yucne Homep
TenedoHa AnNd nonydeHumsa kKoaa B MecceHaxepe WhatsApp, aapec
SNIEKTPOHHOM MOYTbl, AAHHbIE ANS MOAKOYEHUS K MJaTeXHbIM cUMCTEMaM, U
noaaepXumeaTtb 3Ty MHPOPMALUMIO B aKTyallbHOM COCTOSIHUM.

Ecnu KnueHT npepoctaBnsiete HesBepHyk WHdopmauuto wmam y OnepaTopa
€CTb OCHOBaHMA nonaratb, 4YTO npepocTtaBneHHas KnueHToM uHboOpMauuns
HengocTtoBepHasa, OnepaTop wMMeeT nNpaBoO MO CBOEMY YCMOTPEHMUIO
3abnokmpoBaTb NM60 yaanuTb Y4YeTHYIO 3anucb KnveHTa n oTkasatb KnueHTy
B MCNonb3oBaHuu JInyHoro kabuHeTta, NnMbo ero oTaeNbHbIX QYHKLNNA.

OcyuwectBnsas aencrtens B JINUHOM KabuHeTe, HanpaBNeHHble Ha WU3MEHeHue
nHdbopmaumn o KnueHte (Hanpumep, WU3MEHEHWE peKBU3UTOB), KnueHT
noATBepXXAaeT aKTyasbHOCTb NpeaocTtaBneHHon nHdopmaumm o cebe, YTo He
TpebyeT 3aKNYeHUs AONOJIHUTENbHOrO COrjlaWeHnss K HacTosweMmy
CornaweHuto B CBSI3M CO CMeHOM MHdopMauuu.

5. O0O6beM npeaocraBnsieMbix npas no CornaweHuro

O6bbeM npenocTaBfeHHbIX MNpaB ucnonb3oBaHuA CepBUCOM 3aBUCUT OT
onnayeHHoro KnneHtom Tapuda.

OnepaTtop npepoctaBnser KnueHTy npaBo ucnonb3oBaHuss CepBuUCOM
cneaywwmmm cnocob6amm (B TOM YMcne, HoO He OrpaHUYNBAsACH):
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BocnpousseaeHne rpaduyeckon 4vactu (pabouero mHTepdenca) Ha sKpaHe
nepcoHanbHoro ycrtpomcrtea KnmneHta yepes Beb-6paysep;

Ncnonb3oBaHue CepBuca B COOTBETCTBUU C €ro Ha3zHayeHneM;

MpocmoTp CepBuCa WM pasMeELleHHbIX Ha HEeM MaTepuanos, MCMNOSIb30BaHUE
byHkumin CepBuca, AOCTYN K KOTOPbIM oniavyeH KnvMeHTom;

OcyuwecTtBneHme Hactpoek CepBuca, TO €CTb BbINOSIHEHME AEUCTBUIK MO
ynydweHuntwo d¢dyHkunoHmposaHnsa CepBuca, He npeacraBasowmnx cobon
nsmeHeHuna B Cepsuce;

NHTerpauma CepBuca c BawuM nuYHbIM KabuMHETOM MapkeTnaemca wnum
marasumHa, CRM, MecceHaXepoM WM coOUManbHOM CeTbK WU NPOYUYUX
MHPOPMALUMOHHBLIX CUCTEM B Cnydyae ucnonb3oBaHumsa API wunwu
MHTErpaunoHHbIX moaynen Cepsuca.

Ncnonb3oBaHue ¢dyHkumMin CepBuca BkAo4vaeT B cebsa (B TOM yucie, HO He
orpaHu4mBasicb):

MporpaMmMmy reHepupoBaHMSA U BbICTaBe€HUS CYETOB KJAMEHTaM Ha
MapkeTnnencax;

MporpamMmy wuHTerpaunm (CUHXPOHM3ALUA) Y4eTHbIX cuctem KnmeHTa C
CepBucowm;

NHCTpYMEHTblI aHaNnuUTUKM.
KnueHTy npeaoctaBnaeTcs npaBo Nonb3oBaHns CepBMCOM:
Ha Bcel Tepputopumn Pecnybnunkmn KasaxcraH;

Ona wncnonb3oBaHUA B npeanpuHMMaTENbCKUX UendaX, He CBHA3aHHbIX C
NINYHBIMU, CEMENHbIMU, AOMALIHMMM W WHBLIMWU HYXAaMWu. HOpMbl O 3awuTe
npaes notpebutenen, NpeayCMOTPEHHble MeXAYHapOoAHbIMU AOKYMEHTaMun U
HauMOHaNbHbIMM 3aKoHoAATeNbCTBAMWU, He MOryT O6biTb MNPUMEHUMbIMU K
OTHOWeEHMAM HacTtoswemy CornaweHuio n B uesiom Mmexay OnepaTtopoM u
KnueHTowMm;

Mpu ycnosun cobnogeHnn KnveHTOM npaBui Nosib3oBaHus cepBuca «Kaspi
Pay» B uyactu pgobasneHunsa coTpyaHuka «Kaccmp» uyepe3 MobunbHoe
npunoxeHne «Kaspi Pay» n nepepgaunm HoMmepa TenedoHa, NpMBA3aHHOMO K
npodunto komnaHmm Knmnernta B cepsuce «Kaspi Pay», OnepaTtopy.

KnneHTy 3anpewaeTrca:

[onyckaTb ucnonb3oBaHne CepBuca nvuaMn, He MMEKLWMMW NpaB Ha Takoe
NCMNoNb30BaHME;

NMocne nepepayn HoMmepa TenedoHa, MPUBHA3AHHOINO MNPMBSA3AaHHOINO K
npodunio KoMnaHum KnumeHTa Ha cepBuce «Kaspi Pay» C cOTpyAHMKOM
«Kaccup», nonb3oBaTbca cepBucoMm «Kaspi Pay» npu mncnonb3oBaHUU
yKasaHHOro Homepa tenedoHa;

npe,ElOCTaBJ'IFlTb CepBI/IC B NpokKaT, B apeHay manm BoO BpeEMEHHOE MNOJ/Ib30BaHNE
TpE€ETbLMM NNUaAM C UENbO U3BIEYEHUA I'IpVI6bIJ'IVI, a TaKXe coBepwaTb
OTHOCUTEJNIbHO Cepsmca apyrme ﬂ,eVICTBMFI, Hapyuwawuwmne MexayHapoagHble U



HaUuMOHaNIbHble HOPMbl MO aBTOPCKOMY MpaBy W WUCNONb30BaHMUIO
NpOrpaMMHbIX CPEACTB.

OnepaTtop rapaHTupyet, 4to CepBMC HE COAEPXUT BPEAOHOCHbIX, LUMUOHCKNX
3/IEMEHTOB W MPOrpaMMHOro Koja, CO3A4aHHbIX ANS BbiBOAA M3 CTpoS,
HapylweHns paboTbl MAW BbINOJIHEHWUS HECAHKLUMOHUPOBAHHbLIX AENUCTBUIA B
KOMMbIOTEPHON CUCTEME UNU ANSA Nepefadnm Kakux-nmbo [AaHHbIX C
KOMMbloTepa Mosib3oBaTenss 6e3 ero npeaBapuUTENIbHOTO YBEAOMIIEHUS U
cornacus.

OnepaTop rapaHTMpyeT CTabunbHOCTb U PYHKUMOHANbHOCTb paboTbl CepBuca
npu cobnoageHnn KnneHtom ob653atenbCTB, ONMCAHHbIX B NyHKTax 3.3. - 3.4,
5.4. - 5.5. CornaweHwus.

Cepsuc npepocrasngetrca KnmeHTy «kak ectb». OnepaTop He faeT HUKaKUX
rapaHTUM OTHOCUTENbHO TOro, 4To (QyHKUMOHanbHOCTb CepBuca 6ypet
NOSIHOCTbIO OTBEeYaTb OXMAaHusaM KnuneHTa, Takxke ecnm KineHToM HapyLleHbl
obs3aTenbCcTBa, onucaHHblie B NnyHKTax 3.3. - 3.4., 5.4. - 5.5. CornaweHwus.

6. CrouvmocTtb v onsiata no CornaweHuvro

CtouMmocTb npaBa ucnonb3oBaHus CepBuca onpegenserca TapudoMm w
yCTaHaB/nBaeTCs B BbiCTaBNeHHOM OnepaTtopom cyeTe Ha CanTe.

Cuet otnpaBnseTca KnueHTy no HoMepy TenedoHa, NpMBA3aHHOMY K yYETHOM
3anucn KnuneHTa, 3apeructpupoBaHHon Ha «Kaspi». BbicTaBneHue m onnata
cyetoB B paMkax CornaweHus MOryT OCYLEeCTBAATbCA HeorpaHuUyeHHoe
Konu4yectBo pa3. CyeTa BbiICTaBndawTca OnepaTtopoM NO UeHaM,
yCTaHOBMEHHbIM TapudoM, AeNCTBYIOWNMM HA MOMEHT BbICTaBIEHUSA CYeTa, Ha
cepsuce «Kaspi».

KnneHnt o6s3aH onnatutb cyeT B TedeHum 1 (04HOro) AHA C MOMEHTa ero
nony4denuns, nytem BHeceHnst 100% (CTO NpOLEHTHOW) CyMMbIl, onpeaeneHHomn
B BbiCTaB/ieHHOM OnepaTopoM cyeTe, Ha pacyeTHbIn cyeT OnepaTtopa.

Ecnn KnueHT onnauymsaete Tapud 4depes TpeTbe AMLO, TO OnjaTta MOXET B
AanbHENLWEM perynpoBaTbCs YCNOBUSMUM, COrNacoBaHHbIMU Mexay KnneHTom
N TpeTbUM NULOM.

OnnaTta BbiCTaBfeHHbIXx OnepaTopoM CYETOB B TeYEeHWEe CpoKa AencTBus
CornaweHusi, B TOM 4yucne, npu npoasneHnn Tapuda, 03HayaeT cornacue
KnueHTa Ha NpuUHATUE AONOSHUTENbHbBIX NpaB, @ TaKXe Ha NpoaneHue cpoka
nencrtema CornaweHums.

B cnyyae oTcyTCcTBMS onnaTbl CTOMMOCTM npoasneHusa Tapuda, Onepatop B
OAHOCTOPOHHEM rnopsiake MoxeT 3abnokupoBaTtb KnuneHTy aoctyn k Cepsucy.
NMocne onnatbl nNpoasieHna Tapuda KnuMeHTy 3aHOBO OTKPbIBAETCA AOCTYyN K
Cepsucy.

OnepaTop BRNpaBe YyCTaHaBAMBaTb CKUAKW (aKuuu) Mo A[EeNCTBYHOLWUM
TapudaM, a Takxke WMHble cneumanbHble NpeanoxeHusa ans KnueHnrta, B TOM
yncne 6ecnnaTtHblM AocTyn nonb3oBaHusa CepsucoM. CKknakm (akumm) u mHble
cneunanbHble NpeasioXeHUs YCTaHaBAMBAKTCA B MNOCTOSSHHbIX WNKU
BPEMEHHbIX MpeasioXeHnsX, pasmeweHHbix Ha CanTe, a Takxe A0BOAATCS A0
cBefeHnsa KnneHTta B MecceHaXepax U/unm counanbHbIX CeTSX.

OnepaTop BnpaBe B OAHOCTOPOHHEM MOPSIAKE U3MEHSATb CTOMMOCTb TapudoB.



Bce pacyeTbl OCYLLECTBAAKTCA B Ka3axCTaHCKMX TeHre, B 6e3HanuuyHoMu
dopme.

7. MNopspok oTkasa ot CornaweHumn

KnueHT MOXeT oTKasaTtbCcs oT Tapuda B noboe Bpems. YTobbl oTKasaTbCs OT
Tapuda cneaynte MHCTpyKuMaM Ha CanTe B HacTporkax JInyHoro kabuHeTta
Knnenta. OTka3 oT Tapuda npupaBHMBaeTcsas K oTkaszy oT CornaweHus B
yactn obsaszatenbctB Onepatopa B NMosiIHOM obbeMe (MpekpallaeTca A0CTyn K
Cepsucy). B cnyydae, ecnn KnneHT B nocneayrouwem 3aHoOBO orsiatun Tapud,
CornaweHve gaBnsieTcsd AeNCTBYWOWMM B 4vacTn obazatenoctB OnepaTtopa B
nosHoM obbeMe, B TOM Uyncne rno npenocraBneHuto gocrtyna Kk Cepsucy.

Ob6palweHne o0 BO3BpaTe AEHEeXHbIX CPeaAcTB, YynnadeHHblx no Tapudy,
AONXHO 6bITb HanpaB/ieHO Ha 3/eKTpPOHHYK no4dyTy OnepaTopa
(support@apipay.kz nnn legal@apipay.kz). B aTtoM cnydae OnepaTtop
OoTMeHsieT BblbpaHHbIM KnneHToM Tapud n Bo3MewlaeT NponopunoOHanbHYH
yacTb Mpeaonsia4YeHHOM nAaThl, PaBHYK OCTaBLIEMYCS HEUCMNOSIb30BAHHOMY
cpoky Tapuda.

He nosaHee 24 yacoB C MOMeHTa nonydeHus TpeboBaHua KnuneHta OnepaTop
npenocTtaBuUT KNMEHTY OTBET C YyKasaHueM pe3ynbTaTa paccMoTpeHus. B
cnyyae NONOXMUTENBHOrO pe3ynbTaTa paccMoTpeHus TpeboBaHus KnueHTa
BO3BpaT [AEHEXHbIX CpPpeACTB OCYyWecTBASeTCs B TeyeHun 7 (CeMb)
KasleHAapHbIX AHEN C MOMEeHTa HanpaBneHuss KnueHTy oTBeTa Ha TpeboBaHMe.

Onepatop BMNpaBe BEpPHYTb JAEHeXHble cpeacTBa MO TeM pekBu3uMTaM, C
KoTopbiX KnneHTOM 6bl1 OnnayveH BbICTaB/eHHbIM cyeT. [aTon BoO3BpaTa
OEHEeXHbIX CpeACTB CUYMTaeTCs AaTa CNMCaHUA LAEeHEeXHbIX CpeaCTB CO cyeTa
OnepaTtopa. CpoK 3auMcneHuss OEeHEeXHbIX CpeAcTB Ha cuyeT KnueHTta 6yaer
3aBMCETb OT YycnoBunm 6aHKa WM NIATEXHOM CUCTEMbI, OTBETCTBEHHOCTb 3a
KoTopble OnepaTop He HeceT.

OnepaTop ocTaBnsieT 3a cobor npaBo He BoO3Bpawatb KMEHTY AeHEeXHble
cpeacTtBa, yniadeHHble no Tapudy, B nopsake n Ha ycnosusax CornaweHus, B
TOM 4yucne B Cny4vyae HapyweHus KnmeHToMm o6a3aTtenbcTB, OMUCAHHbIX B
nyHktax 3.3. - 3.4., 5.4. - 5.5. CornaweHus.

B cnyuae ecnu 6onee 3 (Tpex) KaneHAapHblX AHel KaneHT He MoXeT
OCYyLWeCcTBUTb Nnonb3oBaHneM Camtom mnm CepBuCOM NO Hawen BuHe, Knnent
nMmeeT npaBo TpeboBaTb BO3BpaTa AEHEXHbIX CPeACTB 3a YKa3aHHbIA nepuoj,
B TeYyeHUn KoToporo KnmeHT He MOr oCywecTBuUTb Mnonb3oBaHue CanToM wuau
CepBucoM.

8. MpaBa n 06513aHHOCTH
OnepaTop Brnpase:

> orpaHunuymBaTtb W 6nokumpoBatb aoctyn KnueHnta k Canty, yAanuTb U
3abnoknpoBaTtb Yy4yeTHyl 3anucb KnueHTa, oTkasaTb B pas3MeweHuu
NnpeanoXeHU O npeaocCTaB/ieHUW MNpaB B Cly4vyae HapyWweHus wunum
NnoAO3peHun B HapyweHun KnueHtom ycnosuii CornaweHus wim HopM npasa
6e3 06bACHEHUS NMPUYNH;

> paccbinatb KnaneHTam coobuweHuss TexHU4Yeckoro, WHGPOPMAUMOHHOrO U
peKkniaMHOro xapakTepa;



> BHOCUTb W3MEHEHMsI BO BHelwHee odopMyieHne u coaepxaHue Calita U ero
NOANIOMEHOB, a TakKXe KOHTeHTa (MaTepuanoB) Calita 6e3 npeaBapuUTENbHOIO
yBeAOMIEHUS;

> npuBnekaTb AN OKasaHus YCnyr TpeTbux nuy 6e3 nonydyeHus cornacus
KnneHTa;

> npeKkpaTUTb NpeaocTaBnaTb KAMeHTy HEUCKIOUYUTESbHbIE NMpaBa Mosib30BaHUS
(npepocTtaBneHmne pocrtyna) Kk CepBucy, B TOM 4ucie B Cyyae HapylleHus
KnneHtoMm o06£a3aTenbCTB, OnNMCaHHbIX B nyHkTax 3.3. - 3.4., 5.4. - 5.5,
CornaweHus.

OnepaTop 06s3aH:

> cobnwpatb TpeboBaHMs 3akoHoAaTeNbCTBa, Kacawwuecs obpaboTku,
nepeaayn n 3alunTbl NEPCOHANbHbIX AAHHbIX.

> npefocTaBnsATb KAMEHTY BO3MOXHOCTb AoCTyna K ¢yHkumam Canta Ha
ycnosusax CornalweHusl, Koraa 3TO He CBSI3aHO C BMHOMW KnneHTa uau
HapyleHneM o6sa3aTenbCcTB KnneHTa, ycTaHoBNEHHbIX B CornalleHunu;

> YCTpaHATb TexHu4deckne npobnembl, Bbl3BaHHble HEKOpPpPEeKTHOM paboTon
nporpaMMHoro obecneyeHus n MHble oWNB6KMN.

KnneHT 064a3aH:

> NpefoCTaBUTb KOPPEKTHble W AOCTOBEpPHblE AaHHble MNpWU perncrpauum Ha
Cante, odopmneHnn Tapuda, a TakKXe aKTyanbHyw WHOOpMauwuto,
HeobxoaMMylo ANs HanpassieHus onoselweHnin KnueHTy, HeobxoauMbiX ANns
OKasaHusa ycnyr u npenocraBneHus npasa ncnonb3oBaHms CepBuca, a Takxe
dyHKkumm Canta B cooTBeTCcTBMKU C CornawleHmnem;

> cobnCcTn npasuia nonb3oBaHusa cepemncoMm «Kaspi Pay» B yactn gobasneHus
coTpyaHuka «Kaccump» 4yepe3s MobunbHoe npunoxeHune «Kaspi Pay» wu
nepenayn Homepa TenedoHa, NPMBA3aHHOIO K Npoduio KoOMNaHun KnueHTa
B cepBuce «Kaspi Pay», OnepaTtopy;

> nepen noanucaHmeMm CornaweHus O03HaAaKOMUTbLCS C AOKyMeHTauuewn n
pykoBoactBamn OnepaTopa, pa3MmeleHHbIMM Ha CanTe no appecy: https://

apipay.kz/docs;

> nocne nepejadm Homepa TenedoHa, MNPUBHA3AHHOINO MNPUBSA3AHHONO K
npodunio KoMnaHum KnueHTa Ha cepBuce «Kaspi Pay» C coTpyAHUKOM
«Kaccump», BO3aepXaTbCA OT rMosb30BaHUA cepBUcoM «Kaspi Pay» npwu
MCrMoNb30BaHUN YKa3aHHOro HoMepa TenedoHa;

> MOJSIHOCTbIO O3HaKoMUTbCA ¢ CornaweHneM A0 MOMeHTa odOopMIeHUs wn
onnatbl Tapudos;

> coobwaTtb 060 BCeEX HAaNAEHHbIX YSa3BUMOCTAX B CanTe;

> cobnwpaTb TDE6OBaHMF| MeXAyHapoAaHbIX A0roBoposB WU HaAUWMOHANbHbIX
3aKOHOAAaTENbCTB NMPUN NCNOJIb30BaHNN CawnrTa.

9. [OCTYnHOCTb

KnueHT He BnpaBe npeaocTaBnsaTb (nepepaBaTb) MNOJIYYEHHOE NpaBo
ncnonb3oBaHua Cepsuca mnm MHbIX GyHKUMA CanTa TpeTbMM nuuaM, Kpome


https://apipay.kz/docs
https://apipay.kz/docs

Tex cny4yaes, Koraa Bbl nonyumnu Takoe paspewweHune ot OnepaTtopa, numbo,
Koraa 3To npsiMo npeaycMoTpeHo CornaweHmnem.

KnueHTy 3anpelieHo co3aaBaTb HECKOJIbKO YYeTHbIX 3anmcen Ha OA4HO Snuo,
NCMNoNb30BaTb pasfinyHble ysa3BUMocTM CanTta A8 W3BAEYEHUSA JIMYHOM
BblroAbl u/unmn ¢ uenbto HaHectu Onepatopy (Canty) MaTepuanbHbin/
penyTauMoHHbIN Bpea.

OnepaTtop ocTtaBnsger 3a cobon npaBo 3abNOKMPOBATb YYETHYK 3anucb
KnuneHta 6e3 06bSACHEHUSs MPUYMH NpU HanuMumum 3noynotpebneHus
dyHkunammn CanTta, B TOM 4Yucne, ecnum Takoe 3noynoTtpebneHunem
ocyuwectBneHo (ocywectenaercs) KnMeHToB Ha CTOPOHHUX MHMOPMALMOHHbIX
cucTemax, camTtax, MarasmHax U MapkeTtniencax B cetun «MHTepHeT».

KnueHT He BnpaBe ucnonb3oBaTb CanT, ero yHKUMW B MPOTMBOMPABHbIX
uensx, B TOM yncne, (BKNo4Yasi, HoO He OrpaHMUYMBasCb) B LiEeNsX:

pacrnpocTpaHeHns KOHTeHTa, KOTOpPbIA SBNSETCA He3aKOHHbIM, BPeAOHOCHbIM,
KNeBeTHUYeCKNM, ocCKopbnseT HpaBCTBEHHOCTb, AEMOHCTpupyeT (unm
ABNSeTCAa nponaraHaonM) HACUMSa N XEeCTOKOCTM, HapylaeT npasa
WHTEeNNeKTyasbHOW COBCTBEHHOCTU, NponaraHAMpyeT HEHaBUCTb W/vnnu
AVUCKPUMUWHALUMIO NAen No pacoOBOMY, 3THMUYECKOMY, MOJIOBOMY,
pPenuUrno3HoOMy, couuanbHOMY MpuU3HaKaM, COAEPXUT ockopbneHus B aapec
Kakux-nmbo nuu wWnu opraHuvsauu, COAepXWT 31eMeHTbl (Un aBnseTca
nponaraHaon) nopHorpaduu, [EeTCKOW 3pOoTUKK, npeactaBnser cobon
peknamy (Mnu saBNseTcsa nponaraHAon) yCnyr ceKCyasbHOro xapakrtepa (B TOM
ymucnie Noa BUAOM MHbIX YCNyr);

pacrnpocTpaHeHns Kaknx-nmbo matepmnanos, coaep>XXawmx BUMpyCbl Unu gpyrue
KOMMNblOTEPHblE KOAbl, dannbl MAKM Nporpammbl, NpeaHasHa4YeHHble ANg
HapyLweHus, YHUUYTOXeHUS NMbo orpaHnyeHms @yHKULMOHANbHOCTM Nt060ro
KOMMbKOTEPHOr0 NN TENEKOMMYHUKAUNOHHOIo o6opyanoBaHuUs Unn nporpaMm,
ANS OCYLWeCTBNeHMUS HeCAaHKUMOHMPOBAHHOIO AOCTyMna, a TaKXe CepuitHble
HOMepa K KOMMep4YeCKMM NporpaMMHbIM MPOAYKTaM W MNporpaMmMmbl Ans mx
reHepauuun, NOrMHbI, NaposuM W Npoyme cpencTea ANA MNOJAYYEHUS
HeCaHKUMOHMPOBAHHOIrO AOCTyNa K MNjaTHbIM pecypcaM B ceTu “VIHTepHeT”, a
TakXXe pa3MeLleHNs CCbIJIOK Ha BbilleyKa3aHHY MHbopMaumio;

HapylweHus npaBa TPETbMX SINL, B TOM 4YUCNe HECOBEPLUEHHOMETHUX nuuy un/
MAN NPUYMHEHUS MM Bpepa B nwbon dopMe, HE3AKOHHOTO
npeacTaBuTeNbCTBa APYrnX NN B CeTU «MIHTepHeT»;

pacrnpocTpaHeHUss He pa3peleHHOM cneuuanbHbiM 06pa3oM peknaMHOM
MHOpMaUnn, pacnpoCTPaAaHEHUS peKSaMHbIX MaTepuanoB B JIMYHbIX
coobuweHnax TpeTbM nuuam 6e3 nonyvyeHns nx npeaBapuTenbHOro coriacus
Ha MX NOJly4YeHue, CXeMbl <«nupamua», MHOroypoBHeBOro (ceTeBoro)
MapKeTUHra, CUCTEMbl MHTEpPHET-3apaboTKa, «NMUCEM CHACTbA»;

HECAHKLUMNOHNPOBAHHOIO c60pa N XpaHEHUA NEPCOHAJIbHbIX AAaHHbIX;

HapyweHuna HopMmanbHoM paboTbl CanTa M ero QyHKUMA, COAENCTBUSA
AENCTBMAM, HamMpas/IeHHbIM Ha HapylWweHWe OrpaHuyeHurM W 3anpeTos,
Hanaraembix CornaweHuem;

pa3MeweHms u/mnu pacnpoctpaHeHums ntbon WMHOM 3anpeweHHOMn
MHpOpPMaUNM, BKIOYAS MaTepuasbl, 3KCTPEMUCTCKOrO XapakKTepa, a TaKxe
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Hanpae/ieHHbIX Ha YyuwemseHne npaB M cBoboa 4yenoseka Mo npu3Hakam
pacoBOi M HaUMOHANbHOW NPUHAANEXHOCTU, BepoucrnoBedaHusi, fA3blka, U
nona, noacTpeKkarwlwme K COBEPLIEHUID HACUIbCTBEHHbIX AENCTBUN B
OTHOLWIEHMN 4enoBeka, NMbo K becyenoBeyHoMy oObpalleHUd C XXMBOTHbLIMYU,
npu3biBaloLLMe K COBEPLUEHNID MHbIX MPOTMBOMpPABHbIX AENCTBUIA, B TOM Uucne
pa3bsACHAKWME NOPAAOK WM3FOTOB/IEHUS U MPUMEHEHUS OpPYyXUS,
HapKOTUYECKMX CPEACTB N UX «MNPEKYPCOB>.

10. OTBeTrcTBeHHOCTb No CornaweHuro

B cnyyae ecnn KnueHT npeaocTtaBUT TPETbMM MLAM AOCTYMN K YYETHOM
3anucn (JinyHoMmy kabuHeT), KnuMeHT B NonHoM obbeMe oTBedvaeT 3a tobble
OencTBus n 6esgencreme Takmx SnL, CoBeplleHHbIX (AONYLEHHbIX) UMW Npun
NCNONb30BaHUM TaKOro AOCTyna, Kak 3a cBoum cobcTBeHHble. KnneHT 0653aH
obecneunTtb 6e3onacHoe M KOHpUAEHUMANbHOE XpaHeHWe AaHHbIX,
ncnonb3yembiX Ans nonb3oBaHus CanTta. B cnyyae wmx yTpaTbl, BKAKO4as
nosiyyeHne K HWUM pocTtyna TpeTbumum nuuamm, KnmeHt obs3aH
He3aMeanTenbHO yBeaoMuTb 06 aTom OnepaTopa.

KnueHT caMoCTOsATeNbHO HeceT OTBETCTBEHHOCTb nepes TPETbMMU NMuaMu 3a
CBOW [AEeNCTBMS, CBSA3aHHble C ucnosnb3oBaHmem CaiTa, B TOM 4ucie, ecnm
Takme [encTBUMS NpuBeAYyT K HaApyLWeHWUKD MNpaB M 3aKOHHbIX MHTepecoB
TpeTbMX NuU, 3aKoHozaTenbCTBa Npu ucnonb3oBaHuu Caunta. OnepaTtop He
HeceT OTBETCTBEHHOCTM B cny4yae 6/I0KMPOBKW y4YeTHOW 3anucum KnueHTa Ha
CTOPOHHUX WMHAPOPMALMOHHBLIX CUCTEeMax, CaWTax, MarasmHax u
MapkeTnnencax (B ToM uucne, Ha «Kaspi») BBMAY MCNONb30BaHUA (PYHKLMUN
Canta, B ToM uncne, dyHkummn Cepsuca.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MOJSIb30BaHMUS
CanvtoMm unm CepBMCOM NO KakuM-nMbo npuvumHaMm, BK/KO4Yas, HO He
OrpaHN4YMBasiCb: OLWMOKK, ynyweHus, npepbiBaHUs, yaaneHue, pedekTbl,
3a4epXKy B o0bpaboTke mnm nepepade AaHHbIX, HapyweHue paboTbl NMHWIA
CBS3U, HEMCnpaBHOCTb 0bopyaoBaHusA, ntobble TexHUn4Yyeckme cb6on Unu UHble
npobnembl Nobbix TenedoHHbIX ceTen unu cnyxb, KOMMNbIOTEPHbIX CUCTEM,
cepBepoB MAWM NpoBamaepoB, KOMNbHTEPHOro WAW TenedPOHHOro
obopyaoBaHusa, nporpaMMHoro obecneyeHms, BO3HMKLUME HE MO HALlen BUHE.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MOJIb30BaHMUSA
Cantom wunm CepBUCOM B cryyae HapyweHua KnmeHToMm o6s3aTtenbCcTs,
npeaycMOTpeHHbIX NyHkTamn 3.3. - 3.4., 5.4. - 5.5. CornaweHwus.

KnneHTy 3anpeleHo MCrnosib3oBaTb CTOPOHHME MpPOrpaMMbl ANS 3NEKTPOHHO-
BbIYNCAUTENbHbLIX MaWwuH, GYHKUMOHAN KOTOPbIX aHanornyeH yHKUMOHanNy
Cepsuca, B nobbix cny4dasax nocne onnatbl Tapuda n npenocTaBsieHms npasa
ncnonb3oBaHusa Cepsuca. Npun HapyLlweHnn ykasaHHOro nonoxeHuns OnepaTtop
ocTtaBnseT 3a cobon npaBo 3abnokMpoBaTb YYETHYHO 3anucb KnueHTa wam
OTMEHUTb BblbpaHHbIn KnueHToB Tapud 6e3 BO3MOXHOCTM BO3MeELLEHUS
NpoONOpLMOHASbHOM 4YacTW MpeaonsayeHHON nnaaTbl, PaBHOM OCTaBLUEMYCSH
HEeMcnonb30BaHHOMY CpoKy Tapuda.

B cnyuyae HapyweHus KnumeHToM nonoxeHumnm CornaweHuss unu
COOTBETCTBYHKLEro 3akKoHOoAaTes/ibCTBa, KacalwWMXCa 3aWwuTbl Hawux
aBTOPCKUX MWW UCKAKYUTENbHbIX MnpaB, Onepatop Bnpase noTpebosBaTb
BbIMJ1aTbl KOMMeHcaumn B pa3Mmepe s3kBuBaneHTHoM 2 000 000,00 TeHre 3a



KaXkabl CNyyall HapyleHusl, a TaKkXe KOMMEeHCauuMm BCEX MNPUUYMHEHHbIX
ybbITKOB, BK/ItOUYAsA YNyLEHHYO BbIFrOAY.

HecobntopneHune ycnosuit CornaweHums MoXeT NpUBECTU B BPEMEHHOro Wamn
NOCTOAHHOMY 3anpeTy ucrnonb3oBaHua CanTa, ero MyHKUUA WUIN HEKOTOPbIX
ero ycnyr v gyHkuuMin. B Takux cnydaax KaneHT MOXeT noTepsiTb Mnpaso
ncnonb3osaHusa Cepsuca, u Onepatop He 6yaeT KOMNeHcupoBaTb KneHTy
3Ty noTeplio.

OnepaTop TakXe MOXET MPUHATb pelleHne 0 npekpalleHnn onnatbl Tapudos
B to60e BpeMsi, B TOM YUC/e B OTBET Ha HEnpeaBuAeHHble 06CTOSTENbCTBA,
HaxoasalWmMecs BHe KOHTpons Onepatopa, unu ans cobnogeHus TpeboBaHuii
3aKOHOAATENbCTBA; B 3TOM cilydae OnepaTtop OTMeHSIeT noanucky KnueHTta u
BO3MeLlaeT MponopuUMOHaNbHY0 4YacTb MpeAonsavYeHHON naTbl, PaBHYIO
OCTaBLUEMYCSl HEMCMOJIb30BAHHOMY CPOKY MOAMWUCKMU.

11. CornaweHue 0 Hepa3rnaweHum

CtopoHbl no CornaweHuto npuHuMatT Ha cebsa obszaTenbcTBa nNo
Hepas3rnaweHnio KoHdunaeHUManbHOM WHGOPMaUUKM, MNONYYEHHOMW Apyr oOT
Apyra, B COOTBETCTBUM C ycnosmamm CornaweHus.

K koHduaeHumanbHonM WHGPOpMauumM OTHOCUTCHA (BKAKOYAsA, HO He
OrpaHM4YMBasICb):

> cBeaeHus ntwboro xapaktepa (NpoM3BOACTBEHHbIE, TeXHMUYeCcKue,
3KOHOMMYECKMNE, OpraHuM3aumoHHble U Apyrve), B TOM YuCne O pe3ysbTaTax
WHTENNEeKTYyaslbHON AesATeNbHOCTU B Hay4HO-TEXHWYECKOW cdepe, a TaKxe
cBegeHnss o cnocobax ocyuwecTtBneHuss NpodeccuoHanbHOW AeATenbHOCTH,
KOTOpble UMEeKT AEeUCTBUTENIbHYI WM NOTEeHUMANbHYK KOMMEpYecKyr
LEHHOCTb B CWUy HEM3BECTHOCTM MX TPEeTbMM NMuaM, K KOTOPbIM Yy TpeTbux
vy, Het cBobogHOro AocTyna Ha 3akOHHOM OCHOBAHWMM M B OTHOLUEHUMU
KOTOpbIX obnagateneM Takmx cBeAeHUN BBeAEH PeXUM KOMMepYeCKOW TalHbl;

> WHpOpMauusa, noanexawas 3almTe B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Pecnybnukn KaszaxcTtaH (6baHkKoBCKas TaWHa, KoOMMep4yeckas TaWHa,
nepcoHasnbHble AaHHble M T.N.), BKAYasa WHOpMaUUI O KMEHTax,
COTpyAHWKaX N KoHTpareHTax CTOpPOH;

> cBepneHuns 06 ycnosusax aorosopoB CTOPOH C KOHTPareHTamMu u COTpyAHMKaMM
CTopoH;

> WHOpMauund, cocTaBnawWwas WMHTENNeKTyasbHy cobcTtBeHHOCTb CTOpOH, B
TOM 4ucne 3anaaHUpPoOBaHHYK K O(QOPMAEHUIO MM HaXOASLWYCS B CTaguu
odopMneHus;

> [AaHHble PUHAHCOBOM MK ByxrantepCkom OTYETHOCTU U nMpoune (puHaAHCOBbIE
pe3ynbTaTbl, MNPOrHo3bl AedATenbHOCTM CTOPOH, a Takxe cBeaeHusa o6
OTKPbITbIX B KPEAWUTHbIX YUYpPEeXAEHUSAX pacyeTHbIX M MHbIX cyeTax, B TOM
yucrie B MHOCTPaHHOM BanwTe, O ABUXEHUM CPeacTB Mo 3TUM cyeTtam U 06
OCTaTKe CpeACTB Ha 3TUX cyeTax, cBeaeHuss 06 uMelwuxcs BKIagax B
6aHkKax, B TOM yncne B MHOCTPAHHOM BantoTe;

> pacxoabl, ueHbl (NoTeHUWanbHble MAKM dakKTUM4YeckKkue) M CBeaeHus o
ueHoobpa3zoBaHuu;
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CcTpaTernst u AesTenbHoCTb B 06/1aCTM MapKeTMHra U NpoABUXEHWUS TOBapoOB
(ycnyr) CTOpoH, B TOM UMCie AaHHble O KpeaTUBHOW KOHLEMNUMW, PEKTAaMHbIX
NPOTOTMMNOB, CErMeHTax LefieBol ayauTopum U KaHanax npoaBUMKEHUS ;

AaHHblIE O KJ/IOYEBbIX MOTPEbUTENbCKUX rpynnax, AaHHble O MpPOdUIbLHOCTU
NOTpebuUTEeNbCKNX FPYNn U UX OTAE/IbHbIX KaTeropuin, AaHHble O nnaHax no
YCUIEHUIO TON UM MHOW NOTPebuTenbCKon rpynnbl B onpeaeneHHbln nepnoa
(KpaTKOCPOYHbIA UKW AONTOCPOYHbIN);

OAHHble O nJjaHax pasBuUTUS U pacwmpeHusa npucytTcteua CTOpPOH Ha
TeppuTopumn Pecnybnukum KasaxctaH v 3a ee npeaenamm;

metogonorus CTopoH (B TOM 4yucne Tunosble (GOpPMbl AOKYMEHTOB,
MaTeMaTu4yeckme MoAeNnun, BU3yasibHble peweHUsS U UX NpPOoTOTUNLI,
MHTepdencol 1 T.1.);

MHasa nHdopMauums.

He saBnsetca (He npu3HaeTcsd) KoHbduAeHUMANbHOW WHPOpMauunen
cneayrowas nHbopmauns:

MHdOpMauna, cBedeHUs UNM AaHHble, Hocswme obLen3BeCcTHbIN XapakTep U
apnaowmecs nybnmyHo 4OCTYNHbIMU;

nHdopMaunsa, KoTopas B COOTBETCTBMM C AENCTBYHOLWMM 3aKOHOAATENLCTBOM
Pecnybnnkun KasaxctaH He MOXET COCTaB/ATb KOMMEPYECKYIO TalHYy.

CTopoHbI 0653yt0TCA:

He MCnosib30BaTb KOHMUAEHUMANbHYO WHGOpMauuU, nepeaaHHy Apyroun
CtopoHoin, Ansa coO6CTBEHHbIX HYXA W Uenen, wucknaw4yas obcyxaeHue
BOMPOCOB AeNOoBbIX OTHOWeEHUN Mexay CTopoHaMu, a TakXKe yCTaHOBEeHUe 1
noaaep>XaHme Taknx OTHOLUEHUI;

nponHdopMmMpoBaTb CBOMX nMpeactaButene n paboTHMKos (A0 packpbITUS UM
KoHdunaeHunanbHom wuHdopmMaumm) o6 obs3aTtenbCcTBax, MNPUHATBLIX B
COOTBETCTBUM C HacTosawmm CornalieHmem;

npuHMUMaTb BCe HeobxoamMble Mepbl MO NPeAOTBPALLEHUIO YTEUKU, XULLEHUS,
yTpaTbl, UCKaXXeHusl, nopgaenkm KoHdbdumaeHunanbHOWM WMHGOpPMaUMK, a Takxe
no obecneyeHno 3aWKUTbl KOHDMAEeHUMANbHOW WMHPOpMaAUUKU OT
HenpaBOMEpPHOro A0CTymna, YHWUYTOXeHus, nepepaboTku, KONMMpPOBaHUSA,
6noknpoBaHusl, NpenocTaBfeHUs, PpacrnpoCTpaHEeHUs, a TaKXe OT MWHbIX
HenpaBOMEpPHbIX AENCTBMN B OTHOLWEHUN KOHPUAEeHUManbHON MHpopMaunm;

BO u3bexaHune pasrnaweHms uMAM HenpaBOMEpPHOro WCNOAb30BaHMUS
KOHdMnaeHuManbHOM wWHGOpMauMmM npeanpuHUMaTb TakuMe Mepbl, Kakue
npeanpuMHUMaloTCss B OTHOLWEHUMW CO6CTBEHHOM MHEMOPMaUUKM aHaNOrMYHOro
xapakTtepa.

KoHdunaeHumanbHas wuHbopMmauma MoxeT 6biTb packpbita CTopoHOM 6e3
NMUCbMEHHOro cornacusa aApyroi CTOpoHbl B C/ieAyOLWnNX cry4vasx:

ecnn TpebyeTca nepepaTtb KoHdMAEHUMaNbHYO WHMOpPMaUMIO oOpraHam
rocyfapcTBeHHOMW BNacTWM B COOTBETCTBUWU C AEUCTBYHLWUM
3aKoHoAaTenbCTBOM Pecnybnuku KasaxcrtaH. Mpu 3ToM CTOpPOHbI 066a3yH0TCSA
pPacKpbITb WUCKAKYUTENbHO TY 4acTb KOHMMAEHUMANbHOMW WHGOpMauuu,
pacKkpbiTue KOTOpPOWM HeobxoaAMMO B CWUNY 3aKOHHOro TpeboBaHus
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rocyaapCTBEHHOro opraHa, B npegenax, AOMyCTUMbIX B COOTBETCTBMM C
AeNCTBYOLWNM 3akoHoAaTenbCTBOM. B 3ToM cnydyae CropoHa ob6sasyetcs
HeMeaneHHo yBenoMuTb Apyryto CTOpoOHY O noaobHbIX 3anpocax U rnpwu
HeobxoANMMOCTM npeaocTaBneHMsa KoHduaeHUManbHOW WHDOpMauumn
yKa3aHHbIM OpraHamMm B COOTBETCTBMM C TpeboBaHMAMM AENCTBYHOLLErO
3aKoHOAAaTeNbCTBa;

> BO BCEX WMHbIX C/ly4yasX, 3@ WCKJ/IIOYEHMEM YKa3aHHbIX B BbllenpuBeAeHHOM
nyHkTe, CTOpOHbI 0643yI0TCA B TeyeHue BCero cpoka gerncremsa CornaweHus
He packpbiBaTb 6e€3 nNucbMeHHoro cornacus Apyron CTOpOHblI TPETbUM NMuaM
cBeAeHus, OTHocsWwMecs K KOoHduAeHunanbHOW UHGOpMauUn Apyromn
CTOpOHbI, YCTHO, MUCbMEHHO, NMyTEM AEMOHCTPaUUK UK nepesadn Komy-nnbo
COOTBETCTBYIOLWMX AOKYMEHTOB, YepTexen, 3apuCcOBOK, MaKeToB, AWarpamm,
BM3yanIM3MPOBaHHbIX OTYETOB WM APYrUX MpPeAMETOB WM WMHbIM 06pasom,
ec/in MHoe NpsAMo He npeaycMoTpeHo CornaleHuem.

12. 3aknrouumTtesibHble MOJIOXKEHUSA

Ncnonb3oBaHne CanTta u ero yHKUMN O03Ha4vaeT 6e30roBopoyHoe coriacue u
noHnMmaHue KnueHTa c ycnosmamm CornaweHus. B cnydyae Hecornacums C
3TuMM ycnosuamm KnueHT ob6a3aH Bo3aepaTbCs OT ucnosb3oBaHua Carita um
ero pyHKUnN.

OnepaTtop n KnueHT ocBo60OXAatoTCA OT OTBETCTBEHHOCTU 3a YAaCTUYHOE WK
nosHoe HeucnosHeHue o06s3aTenbCTB B Cryyae, eCc/in Takoe HeUCnosIHeHue
SIBUNIOCb NpsSIMbIM CrieAcTBMEeM 06CTOATeNbLCTB Henpeogonmmon cunbl (dopc-
Ma>KOpPHbIX 06CTOATENbCTB), BO3HUKLIMX Nocne 3akntyveHns CornawieHus, B
pe3ynbTate cobblTUM 4Ype3BblHAMHOIO XapakTepa, a WMEeHHO: noXapa,
HaBOAHEHWSA, yparaHa W 3eMNeTpsceHusi, TexHuyeckoro cbosi Ha CTOpoOHe
NnocCTaBLLMKA CEPBEPOB MM HANIOXEHWUS OpraHamu rocyfapCTBEHHOW BacTu
orpaHuyeHun Ha Onepatopa wuaunm KnmeHTa M aApyrux noAo6HbIX
obcToaTenbCcTB, ecnn 3Tn obctosaTenbctea CTOPOHbI HE MOMIN HU NpeaBUAETDb,
HW nNpeanoTBpaTUTb pa3yMHbIMM MepaMun. O BO3HUKHOBEHUU TaKUX
obcToATeNnbCTB B TeyeHue 5 (nNATM) KaneHpapHbIX AHEWM C AgaTtbl UX
HacTynneHns CTopoHa o6s3aHa yBeaAOMUTb Apyryto CTOpoHYy ntob6bIiM
OOCTYNHbIM NyTeM, Npun 3ToM KnneHT, Ko BceMy npoyemy, o6a3aH HanpasBuTb
NMMCbMO B TEXHMYECKYIO noaaepxky OnepaTopa.

K CornaweHu M OTHOWEHMSAM NPUMEHSAETCHd AeNcTByllwee
3aKkoHoAaTenbCTBO Pecnybnmku KasaxcraH.

o obpaweHns B cya C MCKOM MO CropaMm, BO3HMKAKOLWMM W3 OTHOLIEHWUN
mexay CTtopoHamm B paMkax CornaweHus, npeabsBnseTcs MnpeTeH3us
(nncbMeHHoe npeasioXxXeHne o [06pOBOSIBHOM yperynmpoBaHum criopa). B
cnydae, ecnm KnmneHT xo4eT obpawaTtbcsa K OnepaTtopy € npeTteH3nen, KnmeHTt
o6sa3aH HanpaBuTb ee OnepaTopy NO aApecy 3/eKTPOHHOW MNOYThbl:
legal@apipay.kz. B cny4ae HeHanpaBneHUst MPETEH3MM MO YyKa3aHHOMY
agpecy 3N1eKTPOHHOMW MNOuYTbl MNpeTeH3us CUYUTAeTCAa HenoJlyyeHHOW, a
aocynebHoe yperynmpoBaHue — HeAOCTUrHYTbIM. llonydyaTtenb NpeTeH3un B
TeyeHne 10 (pecsATM) KaneHaapHbIX AHEN CO AHSA MONYYEHUS MNpPEeTEeH3un
NMMCbMEHHO yBeaOMseT 3asBUTENSA NMPEeTEH3UM O pe3dynbTaTaxX pacCMOTpeHus
npeTteHsmn. HanpasneHue oOTBeTa Ha MNpeTEeH3U WU CaMOCTOATESIbHOWN
npeteHsmn (unu obpalweHussi-aHanora) B agpec KnueHTa ocyuwlecTBnsieTcs
nwbbiM AoCTynHbIM cnocobom M no nwbbiM m3BecTHbIM OnepaTopy
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pekBu3nTaMm, B TOM u4ucne, N0 agpecy 3NeKTPOHHOM nouyTbl KnwneHTa.
HanpasneHne OnepaTtopoM npeTeH3un (nnu obpaweHussi-aHanora) wunm
nwoboro nmHoro obpaweHnsa nNo agpecy 31eKTPOHHOW nouTbl KnueHTa
CYMTaEeTCsa Haanexawmm cnocobom oTnpaBKu.

NMpn HeAOCTUXEHWUW cornaweHnsa B pocyaebHoM nopsagke cnop
paccMaTpuBaeTCs B COOTBETCTBYKLWEM cyae ropoga AnMmatbl Pecnybnuvku
KazaxcTtaH (foroBopHas NoACYAHOCTb).

Cnop MoxeT 6bITb NepedaH Ha pacCMOTPEHME B COOTBETCTBYHOWMIK apbutpax
ropoaa Anmatbl (apbuTpaxHoe cornaweHue).

13. PekBu3untbl CTOpOH

OnepaTtop KnueHt

UMHamBMuayanbHbIM NpeanpuHUMarenb
JinuytnH Neoprum AnekceeBunu

MUNH: 970530050149 UNH:
AaTta perncrpaumn: 04.05.2023
Appec: 06n. AAMaTUHCKan r. AnmMmarsl , AaTta

050064, MukpopaioH lyman 2, 11, 75 perucrpauum:
BbaHk: AO «Kaspi Bank>»

BWUH BaHka: 971240001315 Appec:

BUK: CASPKZKA

Kbe: 19 BaHk:

HomMmep cueta: KZ276722S000028957727
BUH
baHka:
BUK:
Kbe:
Homep
cueTta:

Moanucob: // T.A. |Noanuchb: //

JInyyTnH
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